DELAWARE COUNTY TRANSIT BOARD

POLICY

Policy Name Resolution Origin Approval Date
Number Date
Passenger Code of Conduct 25-05-06 3/15/17 5/21/25

NOTE: The Delaware County Transit Board (DCTB) is the governing body of Delaware County’s Public Transit System established
by the Delaware County Commissioners under the authority of Ohio Revised Code section 306.01 and 306.02. Delaware County Transit
(DCT) is the common name given to the public transit system. This policy is established and set forth under the authority of the Delaware
County Transit Board. DCT and DCTB may be used interchangeably in this policy or used separately to distinguish responsibilities.

PURPOSE

It is the mission of Delaware County Transit (DCT) to provide safe, reliable, convenient,
and efficient public transportation for everyone within DCT’s service area. This policy
establishes uniformity on prohibited passenger activities and behaviors aboard DCT
transit vehicles or at DCT facilities. Any passenger found to be in violation of this policy
may be subject to removal from the transit system, suspension from the transit system,
and/or criminal prosecution.

SCOPE
This policy applies to all Delaware County Transit (DCT) passengers.

DISTRIBUTION

To all DCTB employees and passengers.

OVERVIEW

No individual may engage in any behavior that causes a disruption of service at or inside
DCT facilities or transit vehicles.

DEFINITIONS

Direct Threat - [s defined by Federal regulations as posing a “significant risk to others”.
This includes both safety and health related issues. Refer to 29CFR 36.208b.

Offensive - Something that causes resentful displeasure; highly irritating, angering,
annoying; unpleasant or disagreeable to the senses; insulting.

Paraphernalia - Pertaining to this policy, equipment, apparatus, or furnishings used in
illegal drug activity.
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POLICY STATEMENT

Passenger Rules

These rules apply to all passengers aboard DCT transit vehicles or at DCT facilities.

Shirts and shoes must be worn at all times.

Personal hygiene must be maintained in a manner that does not result in offensive
odors that cause a disruption of service.

Attempting to board the bus with visible signs of insect infestation (bed bugs, lice,
fleas) or known communicable health condition (revealed open sores/wounds, bodily
fluids) is considered hazardous and a disruption of service.

Do not stand in front of the standee line near the driver’s seat.

Do not block the free movement of persons using DCT services.

Do not throw or place any object out the window of the vehicle.

All riders must comply with the bus driver’s instructions.

All non-service animals must be in a cage and must fit on the passenger's lap. Animal
owners are fully responsible for the animal’s actions.

Carts may not exceed 27 inches by 25 inches and 42 inches. Loads must not exceed
the height and designated capacity. All contents must be contained within the cart.
All electronic devices that produce music or sound(s) that would be a disruption of
service must be used with ear buds or headphones in which the sound is limited to the
passenger’s own listening.

No vulgar, obscene, indecent language, and/or gestures which include: racial,
religious, sexual, and ethnic slurs that would create a disruption of service.

No fare evasion or deception of payment.

No impersonation for the purpose of scheduling when suspended or banned from
service.

No physical violence, sexual conduct, threats, harassment, and indecent exposure.
No vandalism and/or littering.

No smoking or use of tobacco products including: cigarettes, cigars, pipes, E-
cigarettes, vaping, pouched tobacco, chewing, and dipping, unless in designated
areas.

No possession of open alcoholic beverages.

No possession or use of illegal drugs and related paraphernalia.

Passengers carrying firearms on DCT vehicles must carry in accordance with Ohio
law. Please refer to Ohio Revised Codes 2923.16 and 2923.126No inducing of panic
or committing any offense that would cause public alarm.

No materials are allowed on board the transit vehicle that would potentially be
hazardous causing injury, health risk, or damage which includes: explosives, gases,
flammable liquids, toxics & infectious substances, and corrosives. Oxygen tanks used
for persons with disabilities as life support devices are permitted.
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e No actions or inactions that would cause a disruption of service.
Penalties

Passengers using DCT services must adhere to the rules listed above. In the case of a rule
violation, passengers may be charged with a penalty. All penalties are determined based
on severity of the offense. DCT representatives reserve the right to determine the type
and duration of the penalty, which could be one or more of the following:

Verbal warnings

Written warnings

14 Day Suspensions (subject to appeal)
30 Day Suspensions (subject to appeal)
90 Day Suspensions (subject to appeal)
Indefinite Suspensions (subject to appeal)

Penalties can be issued to a first-time offender, repeat offender, or in conjunction with
other offenses. Based on the severity of the offense, Law Enforcement could be
dispatched, which could result in charges according to the Ohio Revised Code.

Appeals
If a passenger is in disagreement with the penalty issued, then the passenger has a right to

appeal. Please refer to the appeals process located on DCT’s website
www.delcotransit.com.
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